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VILLA RENTAL TERMS AND CONDITIONS 

 

1. Arrival and departure times 

 The designated check in time is 16:00, with a check out time of 10:00, unless other arrangements have been 

 made and agreed upon by the Agent. Any early arrivals or late departure times are subject to the availability of the 

 Villa and will impose extra fees. 

2. Registered guests 

 Only the specified number of individuals listed in the Guests’ Group in the Agreement at the time of booking may 

 reside on the premises after presentation of a valid passport. The number of registered Guests given at the time 

 of the booking is the maximum number of persons allowed. If the Agent or a representative of the Agent finds out 

 that an additional number of guests are staying at the Property, it is in the absolute discretion of the Agent or the 

 representative to ask the extra person or persons to vacate the premises.  

3. Subletting and assignment 

 Guest and Guests’ Group shall not sublet the entire premises or any part of the premises, nor shall they assign 

 this Agreement to anyone else without first obtaining the Owner’s or Agent’s prior written permission. 

4. Cancelation by guests 

 Unless otherwise agreed upon at the time of booking, in case of cancellation, early departure or non-arrival the 

 Security Deposit is Non-refundable and equals 100% of the accommodation charge.  

5. Cancelation or alterations by owner 

 If the Owner makes any changes to confirmed arrangements, we will advise you at our earliest convenience. If, 

 for any reason beyond our control, we are unable to provide you with the Property booked i.e. if the property is 

 damaged or has been uninhabited then the Owner will endeavor to locate the Guests to an alternative property for 

 the period required but no guarantee is given that this can be done. However, if this is not possible, or Guests do 

 not wish to be transferred, the Owner will cancel the booking and refund in full, less any bank transfer charges, 

 the amount paid to the Owner for the Villa.  

6. Guests’ responsibilities 

 Guests shall keep the Villa and all furniture, and equipment in the same state and condition as at the start of their 

 stay. At the end of the rental period, the Villa and its contents, including all equipment, furniture, etc must be left 

 clean and tidy and all rubbish needs to be cleared away from the Property and placed in the communal dustbins. 

 Guests are responsible for all damage or loss which occurs to the Property or its contents during their stay and 

 will be responsible for paying appropriate compensation to the Agent in case of any damage. 

7. Right of entry  

 The Agent retains the right to enter the premises with reasonable notice, during reasonable hours to inspect or 

 exhibit or repair the rental unit as required.  

8. Neighbors  

 Guests shall not disturb, annoy or endanger neighbours, nor use the premises for any unlawful purposes, nor 

 violate any law or ordinance, nor commit waste or nuisance on or about the premises. Any inappropriate or 

 destructive behaviour could result in the eviction of the entire Guest group without refund. The Owner or Agent 

 will have no further responsibility toward such person(s) including any return travel arrangements. 

9. Building work 

 In the event of building works taking place by local authorities, private developers or neighbors, it is important to 

 note that the Owner and/or Agent shall not in any case bear any responsibility whatsoever.  
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10. Disclaimer  

 Guests are responsible and liable for their safety and the safety of any third party while staying at the Villa. Thus, 

 they are required to take due care during their stay and take precautions such as supervision of children in the 

 gardens, near the entrance, and near or in the pool. All children must be under the direct supervision of an adult 

 at all times. No Guest may enter the Villa while wet from swimming, as floors may become slippery. Damages or 

 injuries resulting from the above-mentioned scenarios are the responsibility of the Guests. The Guests shall 

 indemnify and hold the Agent harmless from any liability arising and/or in connection with such claims that result 

 as consequences of accidents leading to injury or loss of life. 

 In addition, Guests shall note that the information, photographs and/or video on the website provide a general 

 overall impression of the Villa. There might be minor differences to the Property description which may have 

 changed by the time that the Guests will arrive at the property. The Agent bears no liability whatsoever if the 

 aforementioned case occurs. 

11. Insurance  

 It is mandatory that the Guests’ Group is covered by comprehensive All Risk Travel Insurance (including 

 cancellation, flight delays, loss and damage to baggage and other property) and health insurance (including 

 evacuation and repatriation coverage). If any of the Group of Guests is suffering from any chronic condition, 

 including severe allergies, then he/she is required to declare it to the Agent in advance of its arrival. Usually, the 

 Agent will not inquire on insurance policies. However, it is in its absolute discretion to request written details 

 (insurer’s name, policy number and emergency contact number) of Guests’ Group policy.  

12. Complaints  

 Any problems or complaints that may arise during the rental period shall be discussed with the Agent who will 

 rectify the situation to the best of its professional ability. The Agent is not responsible for such issues as 

 interruptions to Internet connection, cable TV, or breakdowns of lifts or pool filtration systems. The Agent will do 

 everything within reasonable expectations to avoid complaints in the first place and to rectify or change whatever 

 is possible, but cannot accept any responsibility.   

13. Force majeure 

 In the event of fires, floods, civil disturbances, severe weather, affecting the destination and any other type of 

 delay, inconvenience, or expenses caused directly or indirectly by events outside of the Agent’s control (“Force 

 majeure events”), the Agent will not be held responsible, and no reductions or credit notes will be given under 

 such circumstances.  

14. Electricity / water  

 Water and electricity may be disrupted during the summer months for a short period of time. The Agent will do 

 whatever it takes in restoring water and electricity, but cannot guarantee any positive outcome in any case. 

 Please note that the Agent or the Owner cannot be held responsible for any inconvenience due to events outside 

 of their control.  

15. Tap water  

 The tap water in Mykonos is non-potable; please use bottled water.  

16. Pets 

 Guests may house no pet of any kind on the premises, even temporarily, without first obtaining written 

 permission. 

17. Smoking  

 Smoking is not permitted within the Villa but is allowed outside on the balconies or terraces, in gardens or around 

 the pool. Smoking inside the villa may result in loss of security deposit. 
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18. Photography  

 Photographs taken at the property cannot be used or sold for profit without the written authorization of the Owner  

 and/or the Agent.  

19. Valuables 

 Valuable items such as passports, cell phones, cameras, traveler checks, cash or jewelry should be stored in a 

 safety deposit box provided in the Villa. Neither the Agent nor the staff is responsible for any valuables left behind, 

 lost, or damaged. 

 It is advised for Guests to ensure that all doors and windows remain locked at night to avoid any mishaps. 

20. Events - Parties  

 Parties and any type of events are strictly forbidden. Should the Guest makes an unauthorized use of the 

 Property, the Agent and/or the Owner have the right to remove all Guests from the premises of the Villa 

 immediately, without any compensation or refund. In this case the Security Deposit will be fully forfeited until all 

 applicable claims are fully settled with the Owner.  

21. Furniture – items - objects 

 All the furniture, objects, and items in the property, constitute property of the Villa Owner. Guests are not allowed 

 in any case to move around and/or remove any furniture, objects, and items. Upon Guests’ departure in case of 

 furniture, objects or items movement and/or loss, the Villa Owner as well as the Agent reserve the right to 

 withhold part or all of the Security Deposit as per Article 2 (Details of Rental) and/or impose the necessary 

 charges. 

22. Security Deposit  

 Security Deposit as stipulated in Article 2 (Details of Rental) of the Agreement hereinabove shall be charged to 

 cover for any breakage or damage or any administrative fine imposed whatsoever due to e.g., music nuisance, 

 whilst Guests’ Group is staying at the Villa. The Security Deposit will be returned after check-out and within 14 

 days but not earlier than 3 days after Guest’s check out, provided there are no damages, missing items, no 

 additional cleaning and no other outstanding charges. If damages were to exceed the amount of the security 

 deposit, the Guest will be held liable to pay the outstanding amount to the Agent as soon as possible.  

23. Governing law/jurisdiction  

 The present Villa Rental Terms and Conditions as well as the Agreement to which they apply are governed in all 

 respects by the laws of the Republic of Greece and only the Greek courts shall have jurisdiction in relation to any 

 claim or dispute arising out of, or in connection with them. 

24. Personal data protection  

 Guests hereby acknowledge and agree that personal data (e.g. name, age, contact details, credit card details) 

 given to the Agent are collected and used for any or all of the following purposes: 

- Performing obligations in the course of or in connection with provisions hereunder; 

- Verifying Guests’ identity; 

- Responding to, handling, and processing queries, requests, applications, complaints, and feedback from the 

Guests; 

- Processing payment or credit transaction; 

- Complying with any applicable laws and regulations or to assist in law enforcement and investigations conducted 

by any governmental and/or regulatory authority; 

 The consent of the Guests to the collection, use and disclosure of personal data hereunder, shall remain valid 

 until such time it has been withdrawn by the Guests in writing, or twelve (12) months after the termination of the 

 present Villa Rental Terms and Conditions. Any request made by the Guests to the Agent to stop using and/or 

 disclosing personal data for any or all of the purposes listed above shall be submitted to the Agent in writing. The 
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 Agent informs the Guest that it complies with its obligations under the Regulation (EU) 2016/679 of  the European 

 Parliament and of the Council of 27 April 2016 (''EU General Data Protection Regulation"). 

 

 


